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\RjUTES & FLAG STOPS

Route service buses are open to any passengers.

* Route timetables show the scheduled departure
time for each stop.

Transfer tickets may be requested from the driver
when paying for the first part of the trip. There is no
charge for transfers.

» Buses may be flagged down along the routes if at
least two (2) blocks from a scheduled stop.

* Riders may request that the driver stop along a
route at least two blocks from a scheduled stop.

* Route buses will not enter driveways or parking lots
for flag stops.

Drivers will pull over for flag stops where safe.

No flag stops on Hwy. 3, except on west frontage
roads (pick-ups must be scheduled in advance)

No flag stops on Jefferson Pkwy. except at Spring
Creek Soccer fields.

!V)RK TRIP

Work Trip service is provided on weekday mornings
and evenings

» Work Trip requests are filled on a first-come/first-
serve basis. Requests cannot be made more than
two weeks in advance.

» Work Trip requests must be made at least twenty
four (24) hours in advance.

» Standing orders for rides must be renewed every
two (2) weeks

* Please be ready 10 minutes prior to pick-up time.

» Cancel Work Trip reservations by 4:00 PM the day
before the scheduled trip.

» Buses do not wait for passengers who disembark at
a bank, post office, or any other location.

RQUTE DEVIATION

Route buses may be diverted up to three blocks (1,000
feet) from the scheduled route for passengers with
physical or cognitive conditions that prevent them from
using the scheduled bus stops.

+ All deviation requests must be scheduled at least
three (3) hours in advance through the dispatcher.

» Drivers cannot make deviations requested on the
bus.

» Requests are filled by the dispatcher on a first-
come/first-serve and time-dependent basis.

» Requests cannot be made more than two weeks in
advance.

» Cancellations must be reported to the dispatcher at
least three (3) hours in advance.

» There is no additional charge for deviations.

gy\L-A-RlnE

Dial-a-Ride service is available for passengers with
physical or cognitive conditions that prevent use of the
scheduled bus stops or route deviation service.

+ Dial-a-Ride requests are filled on a first-come/first-
serve basis. Requests cannot be made more than
two weeks in advance.

+ Dial-a-Ride requests must be made at least three (3)
hours in advance.

» Please be ready 10 minutes prior to pick-up time.

+ Cancel Dial-a-Ride reservations at least three (3)
hours before scheduled pick-up time.

» Buses do not wait for passengers who disembark at
a bank, post office, or any other location.

» Standing orders for Dial-a-Ride must be renewed
every two (2) weeks

* Non-disabled Dial-a-Ride passengers may be
dropped off at the nearest scheduled bus stop and
provided a transfer ticket at no additional cost.

More information online at http://bit.ly/NorthfieldTransit

@SENGER GUIDELINES

Passenger guidelines ensure that all passengers ride
safely and comfortably aboard our buses.

» All passengers are requested to use the seat belts.
Car seats are recommended for young children.

 Children under six years old must be accompanied
by an adult.

» Bags and packages must remain with the passen-
ger and may not block the aisle or the wheelchair
area. Limit of 3 bags per passenger.

 Eating, drinking, and tobacco use are not permitted
on the buses. Riders are responsible for spills.

« Animals prohibited on the bus except for service
animals as defined by the A.D.A.

« Disruptive passengers may be asked to leave the
bus. Repeat offenders may be banned from North-
field Transit.

A complete copy of the Customer Service Policy may
be obtained online or by calling 507-645-7250.

§BRVICE HOURS & FARES

MONDAY-FRIDAY

Route Deviation...........cccccevvveenen. 9:00 a.m. - 4:00 p.m.
Express Routes .........c.ccceevveeennn 4:00 p.m. - 6:00 p.m.
WOrK TFID ceveeeeeie e 7:00 a.m. - 9:00 a.m.
Dial-a-Ride.........cccocviiiiiiiiiiiie, 1:00 p.m. - 4:00 p.m.
WOrK TFID ceveeeeeie e 4:00 p.m. - 5:30 p.m.
Saturday service is no longer offered.

FARE STRUCTURE

Route Fare............cocoveeeeeeeeeeceeeee $1.25 Per Trip
Bus Transfer ..o No Charge
Dial-a-Ride/Work Shuttle......................... $2.00 Per Trip

Children under six years ride free with an adult. Limit
two per adult. Service animals ride for free.

%100

iea

Transit Website
b

Providing public transportation
to the City of Northfield

Routes, Route Deviation,
Dial-a-Ride, Work Trip

—
= J

North fieﬁl:it

507-645-7250
transit@ci.northfield.mn.us
http://bit.ly/NorthfieldTransit

January 2012



